Take your time and put the appropriate numbers etc and make the questionnaire correct where someone could answer it.  Make your changes and begin putting in SPSS fully coded.
		We'd like to get your views on some shopping issues.  




		
	Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

	I prefer to invite friends over for dinner rather than take them out to eat.
	  
	  
	  
	  
	  

	

	If a product is out of stock in a supermarket I would substitute rather than go to another store to get it.
	  
	  
	  
	  
	  

	

	I would rather shop in a large supermarket than a small supermarket.
	  
	  
	  
	  
	  

	

	I enjoy preparing meals at home.
	  
	  
	  
	  
	  






	

	

	

		Below are some statements of people’s attitudes toward the Internet. Please check the one box that best indicates how well the statement describes you personally. Even if you don't use the Internet, from what you may have heard about it, please check the box that best reflects your impressions.
How well does the statement describe you?  




		
	Just
like me
	Quite a
lot like me
	Somewhat
like me
	Not much
like me
	Not at
all like me

	I think on-line buying is (or would be) a novel, fun way to shop. 
	  
	  
	  
	  
	  

	

	I like the help & friendliness I can get at local stores.
	  
	  
	  
	  
	  

	

	For me, shopping in stores is a hassle.
	  
	  
	  
	  
	  

	

	I think Internet shopping would avoid the hassle of local shopping.
	  
	  
	  
	  
	  

	

	Local stores have better prices & promotions than Internet stores.
	  
	  
	  
	  
	  

	

	I’d have a hard time searching the Internet to find what I need.
	  
	  
	  
	  
	  

	

	I don’t think Internet stores carry things I want.
	  
	  
	  
	  
	  

	

	I dislike the delivery problems & backorders of Internet buying.
	  
	  
	  
	  
	  

	

	I find the Internet ordering process is hard to understand & use.
	  
	  
	  
	  
	  






	Strongly Disagree 
	Somewhat Disagree
	Neutral
	Somewhat Agree 
	Strongly Agree 
	                N/A

	My food order was correct and complete
	  
	  
	  
	  
	  
	  

	

	Employees are patient when taking my order
	  
	  
	  
	  
	  
	  

	

	I was served promptly
	  
	  
	  
	  
	  
	  

	

	Availability of sauces, utensils, napkins, etc. was good
	  
	  
	  
	  
	  
	  

	

	The menu board was easy to read
	  
	  
	  
	  
	  
	  

	

	The drive-thru sound system was clear
	  
	  
	  
	  
	  
	  

	

	Employees speak clearly
	  
	  
	  
	  
	  
	  

	

	Employees are friendly and courteous
	  
	  
	  
	  
	  
	  

	

	The service is excellent
	  
	  
	  
	  
	  
	  

	

	Value for price paid
	  
	  
	  
	  
	  
	


Age
What is your age? _________
Sex
What is your sex?
· Male 
· Female 

Race/ethnicity
How do you describe yourself? (please check the one option that best describes you)
· American Indian or Alaska Native 
· Hawaiian or Other Pacific Islander 
· Asian or Asian American 
· Black or African American 
· Hispanic or Latino 
· Non-Hispanic White 
		What is your own personal yearly income, before taxes?





	

		  Under $30,000

	  $30-$39,999

	  $40-$49,999

	  $50-$59,999

	  $60-$69,999

	  $70-$79,999

	  $80-$89,999

	  $90-$99,999

	  $100-$150,000

	  Over $150,000






Marital status
Are you:
· Married 
· Divorced 
· Widowed 
· Separated 
· Never been married 
· A member of an unmarried couple 
Employment status
Are you currently: 
· Employed for wages 
· Self-employed 
· Out of work for more than 1 year 
· Out of work for less than 1 year 
· A homemaker 
· A student 
· Retired 
· Unable to work 
Education completed
What is the highest grade or year of school you completed?
· Never attended school or only attended kindergarten 
· Grades 1 through 8(Elementary) 
· Grades 9 through 11 (Some high school) 
· Grade 12 or GED (High school graduate) 
· College 1 year to 3 years (Some college of technical school 
· College 4 years (College graduate) 
· Graduate School(Advance Degree) 
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